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1 rto Metric Performance Analysis
Application Problem Diagnosis Time
citrix farm Alert Generated 8/4/2006 6:56:00 AM

1) Metric Analysis 1 rto

software
Citrix Client - Max RoundTrip Time
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The Maximum RoundTrip Time represents the highest current measurement of the amount
of time in milliseconds that a sample packet requires to go round trip from the server to the
client. As the maximum round trip time crosses thresholds, alerts are helpful to determine
the user encountering the high round trip time.

Related Specifics (Citrix Clients - Maximum Roundtrip Time)
Instance Name Maximum Roundtrip Time
btjammison/TD> 99

mjkemp 23
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2) Extended Data Analysis ‘ I"t.vO
RTOSOFT\btjammison
User Metrics
Metric Average Peak Value
Total CPU Usage 1.7 2.8 1.8
CPU Abuse Count 0 0 0
Private Bytes 298,014,720 298,369,024 298,274,816
% Network Usage 0 0 0
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RPN R
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Related Specifics (Citrix Round Trip Time)
Hop Name IP Address Hop RTT
(ms)
Request timed out. *
64.124.229.47.google.com 68.86.107.193 14
te-9-3-ur01.glnorcross.ga.atlanta.comcast.net [68.86.106.226] 11
te-9-1-ur01.d9chamblee.ga.atlanta.comcast.net [68.86.106.142] 13
te-9-1-ur01.d8decatur.ga.atlanta.comcast.net [68.86.106.146] 13
te-9-1-ur02.d1stonemtn.ga.atlanta.comcast.net [68.86.106.150] 13
te-9-1-ur01.d1stonemtn.ga.atlanta.comcast.net [68.86.106.154] 13
te-9-2-ar01.d1stonemtn.ga.atlanta.comcast.net [68.86.106.158] 14
68.86.108.48 12.124.64.73 11
tbr2-p013801.attga.ip.att.net [12.123.20.174] 15
ggr2-gel10.attga.ip.att.net [12.122.81.153] 13
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12.122.84.178 192.205.33.38 76

64.124.229.173.google.com [64.124.229.173] 32

64.124.227.119 72.14.236.175 31

64.124.226.118 216.239.49.226 30

64.124.2.173 64.233.187.99 31
Traceroute
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Related Specifics (% Network Usage)
Instance Name % Network Usage

Related Specifics (Total CPU Usage)
Instance Name Total CPU Usage
<System>.<btjammison>.<WFICA32.EXE> 0.68
<System>.<btjammison>.<iTunes.exe> 0.42
<System>.<btjammison>.<Explorer.EXE> 0.26
<System>.<btjammison>.<Apntex.exe> 0.17
<System>.<SYSTEM>.<services.exe> 0.09

Related Specifics (10 Data Bytes/sec)
Instance Name 10 Data Bytes/sec
<System>.<btjammison>.<Apntex.exe> 99,694
<System>.<btjammison>.<WFICA32.EXE> 25,129
<System>.<btjammison>.<iTunes.exe> 17,027
<System>.<btjammison>.<Explorer.EXE> 8,565
<System>.<SYSTEM>.<APMClientMonitor.exe> 4,498

Related Specifics (Private Bytes)
Instance Name Private Bytes

<System>.<btjammison>.<iTunes.exe> 40,243,200
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<System>.<btjammison>.<WFICA32.EXE> 28,753,920
<System>.<SYSTEM>.<svchost.exe> 23,326,720
<System>.<SYSTEM>.<vmserverdWin32.exe> 16,150,528
<System>.<btjammison>.<OUTLOOK.EXE> 15,876,096

Related Specifics (CPU Abuse Count)
Instance Name CPU Abuse Count
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