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RTO Software Accelerates Worldwide Growth

Continues successful climb as the company grows revenue base by over 300% and
records first year of profitability
ATLANTA, GA - January 31, 2005 — RTO Software, provider of application-focused performance
monitoring and management tools for any business-critical application in any Windows server
environment, announced today that it had achieved record results in revenues and profits in 2004. The
company also disclosed that it grew its customer base by 67%, which now includes many of the world’s

largest enterprises.

“We have seen tremendous interest in our technology over the past twelve months, and believe that we
are well-positioned in 2005 to experience similar levels of growth from our existing and soon to-be-
announced product sets,” said Kevin Goodman, President and CEO of RTO Software. “Our company
is more focused than ever on increasing the performance and capacity of our customers’ Windows-
based environments, and we believe that our 2004 results reflect our customer commitment and focus.
In 2005, we look forward to providing solutions and support that more than exceed our customers’

expectations. ”

RTO announced that it grew its customer base by 67%, which now includes a number of Fortune 500
enterprises such as AlG, Equity Office, General Electric, Home Depot, Kroger, Lehman Brothers, Merck
& Co., Merrill Lynch, QUALCOMM, Schering-Plough, Sprint and State Street. It also announced that
the company grew its revenues by over 300% in 2004, while reaching profitability for the first time in

corporate history.
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Milestones
The company also completed a number of other milestones that position it for future growth:

e The promotion of Kevin Goodman to President and CEO

e The hiring of Tom Lenahan as its new VP of Marketing

e The addition of David McDonald as its VP of Product Management

o Alicense of its TScale technology to Citrix Systems, the leader in remote access software

o The beta release of a new application performance management product with scheduled
general availability in Q2 of 2005

About RTO Software

RTO Software, Inc. is an established provider of application-focused performance monitoring and
management tools. As an innovative leader in this rapidly growing area, RTO provides software
solutions to enterprises and software firms that want to improve the performance and capacity of
applications operating in a Windows environment. RTO’s solutions are used on thousands of servers
around the world in a variety of industries, including financial management, manufacturing, healthcare,
telecommunications, and government. RTO Software is based in Alpharetta, Georgia. For more

information visit http://www.rtosoft.com
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