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Ericom and RTO Optimize Application Performance for Terminal Server
Environments

Integrated Memory and CPU Optimization improves performance, scalability and
capacity of Server Based Computing resources

Closter, NJ and Alpharetta, GA, (Sept 5, 2007) - Ericom® Software, a leader in Enterprise-wide
Application Access Solutions, and RTO™ Software, a global provider of application availability
and performance management solutions, announced today that RTO's latest version of TScale™
(4.0) is now built into PowerTerm® WebConnect, Ericom's Server Based Computing and desktop
virtualization solution.

Ericom PowerTerm WebConnect, the alternative to Citrix, provides anywhere, anytime access to
Windows Terminal Servers, Virtual Desktops, Blade PCs and Legacy Host Systems. PowerTerm
WebConnect centralizes the management of applications and virtual desktops, significantly
reducing the cost and complexity of managing applications and desktops.

RTO’s patented TScale technology, as combined with PowerTerm WebConnect, enables
organizations to continuously optimize the performance of applications running on Terminal
Servers by, among other benefits:

e Improving application stability and response time during peak load periods

e Optimizing the performance of applications that perform poorly in multi-user
environments

e Supporting more concurrent users per Terminal Server - improving TCO

e Increasing the number of users that organizations can support in Terminal Server
environments by at least 33%, on average

“RTO is delighted to be an integral part of Ericom’s PowerTerm WebConnect solution,” said Kevin
Goodman, President & CEO of RTO Software. “The combined solution extends the limits of
Terminal Servers by ensuring consistent application performance. The tight integration between
TScale and PowerTerm WebConnect facilitates a seamless implementation for the optimization
of Server Based Computing and virtual desktop environments.”

“Ericom is excited to integrate RTO TScale within the PowerTerm WebConnect solution,” said
Eran Heyman, Ericom Founder and CEO. “With Ericom and RTO, application performance and
scalability improvements are immediate, enhancing the environment for increased user
productivity and efficiencies. These benefits, along with the ability to support more users per
server, further enhance the value of Terminal Server investments.”

For more information on PowerTerm WebConnect, visit:
About RTO

Founded in 2000, RTO Software is a global provider of application availability and management
solutions for business-critical applications. RTO offers extensive capabilities including IT asset


http://www.ericom.com/serverbased.asp

tracking, software asset management, performance monitoring and resource optimization for
business-critical applications across an enterprise. RTO Software’s solutions help increase the
business value of IT organizations, maximize application investments and deliver consistently
superior user experiences in many industries including financial services, healthcare,
telecommunications and government. For more information about RTO Software please visit:

About Ericom

Ericom® Software is a leading provider of Enterprise-Wide Application Access Solutions. Since
1993, Ericom has been helping users access mission-critical applications running on Microsoft®
Windows® Terminal Servers, Virtual Desktops, legacy hosts and other systems. With offices in
the US, UK, EMEA, India and China, Ericom also has an extensive worldwide network of
distributors and partners. Our expanding customer base is more than 30 thousand strong, with
over 7 million installations. For more information, please visit: http://www.ericom.com
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